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OAK HILL SCHOOL MISSION STATEMENT:

Oak Hill School is a welcoming and supportive environment where children can thrive socially, creatively, and academically. Our commitment to understanding each student's unique needs drives us to provide personalised pastoral support and effective behaviour guidance, ensuring high-quality learning experiences.

Collaborating closely with our partners, we deliver a diverse and engaging curriculum that caters to the individual needs of our learners. Our guiding values: Friendship, Equality, Respect, Resilience and Excellence—shape the foundation of our school ethos.
Recognizing that some of our students have faced challenging experiences, both at school and at home, we aspire to make Oak Hill School a place where they can rediscover the joy of learning.  Through our school motto: Enjoy, Aspire and Achieve; our goal is to inspire them to dream big, fostering aspirations to become the individuals they envision, ultimately evolving into the best versions of themselves. The dedicated staff at Oak School provide unwavering support, guiding them towards the realisation of their ambitions.

 
Introduction  
 
At Oak Hill School there are children with challenging behaviour that can necessitate the use of positive handling to prevent injury to themselves, staff and pupils, damage to property, or the breakdown of a safe and enjoyable learning environment. The aim of positive handling is not punishment or control but to support safe learning for everyone. 
 
The policy has been written to support all staff who come into contact with pupils and for volunteers working within the school to explain the school's arrangements for positive handling. The policy is available to parents on request and on the school website. 
 
 

Values and Principles  
 
Oak Hill School believes that everybody in the school community:  
 
· has the right to feel safe, secure and cared for  
· has the right to access to appropriate support to manage their emotions and their behaviour  
· should be provided with a framework so that all staff who come into contact with pupils are clear about their roles and responsibilities within the context of positive handling 
· should be provided with information and guidance to support the school’s Child Protection & Safeguarding and Relationships, Emotional Regulation & Behaviour Policies 
 
Staff have a responsibility to follow this policy and to seek alternative strategies wherever possible in order to prevent the need for physical intervention. This will only be used as a last resort when all other emotional regulation / de-escalation strategies have failed or when pupils, staff or property are at risk. 
 
Unless in an unplanned emergency, positive handling should only be carried out by Team Teach trained staff using appropriate procedures and relating to the pupil’s Positive Handling Plan and EHCP.
 
In the case of an unplanned emergency, restrictive physical intervention may become necessary when a child or young person behaves in an unexpected way, the child or young person may not have a Positive Handling Plan and trained staff may not be on hand. The duty of care still remains if appropriately trained staff are not on hand to assist the child or young person. The response must be reasonable, proportionate and necessary and use the minimum amount of force necessary to prevent injury and maintain safety, consistent with the circumstances and with any training the staff may have received. 

The physical techniques provide a gradual, graded system of response commensurate with the situation, task and individuals involved, allowing for phasing up or down as dictated to by the circumstances at the time. 

The training emphasises the use of appropriate and targeted verbal and non-verbal communication. It is what you say and how you say it that is important. The aim is for the person to calm down sufficiently so that staff can return the physical control to the individual and help find a better way. 

A calm approach with staff using (Communication, Awareness /Assessment Listening/Looking and Making Safe skills) is expected at all times when managing such situations. 

Staff are encouraged to make a risk assessment, both before, during and after any serious incident involving positive handling. Running parallel with this risk assessment is the "duty of care" question in they have both to the service user and themselves.

 



Relationship to Other Policies  
 
This policy should be read in conjunction with the Child Protection & Safeguarding Policy and the Relationships, Emotional Regulation & Behaviour Policies 


Relevant legislation 
 
The use of all forms of physical intervention and physical contact are governed by the criminal and civil law. The unwarranted or inappropriate use of force may constitute an assault. In addition, it may infringe the human rights of a child or young person. 
 
 Section 93 of the Education and Inspections Act 2006 enables school staff to use reasonable force to prevent a pupil from: 

· committing a criminal offence 
· causing personal injury or damage to a property 
· prejudicing the maintenance of good order and discipline at the school or among the pupils, whether during a teaching session or otherwise. 
 
 
As included in the DFE 2010 guidance on ‘The use of force to control or restrain pupils’ seclusion should only be considered in exceptional circumstances and it is an offence to lock a person in a room without a court order. Therefore, at no time should the door be locked as to do so is unlawful and can amount to the false imprisonment of a pupil. 
 
 
Government Advice Informing This Policy 
 
Use of Reasonable Force: Advice for Head teachers, staff and governing bodies (July 2013) 
 
· The term ‘reasonable force’ covers the broad range of actions used by most teachers at some point in their career that involve a degree of physical contact with pupils.  
· Force is usually used either to control or restrain. This can range from guiding a pupil to safety by the arm through to more extreme circumstances where a student needs to be restrained to prevent violence or injury.  
· ‘Reasonable in the circumstances’ means using no more force than is needed.  
· Control means either passive physical contact, such as standing between pupils or blocking a pupil's path, or active physical contact such as leading a pupil by the arm out of a classroom.  
· Restraint means to hold back physically or to bring a pupil under control.  
· School staff should always try to avoid acting in a way that might cause injury, but in extreme cases it may not always be possible to avoid injuring the pupil.  
 
Schools can use reasonable force to: 
 
· remove disruptive children from the classroom where they have refused to follow an instruction to do so;  
· prevent a pupil behaving in a way that disrupts a school event or a school visit;  
· prevent a pupil leaving the classroom where allowing the pupil to leave would risk their safety or lead to behaviour that disrupts the behaviour of others;  
· prevent a pupil from attacking a member of staff or another pupil  
· restrain a pupil at risk of harming themselves through physical outbursts.  
· stop a pupil behaving in a way that is seriously disrupting a lesson, causing distress to the pupils and/or a breakdown of order 
 
Schools cannot use force as a punishment – it is always unlawful to use force as a punishment. 
 
Staff Training  
 
· The majority of staff are trained in Team Teach so that their use of physical restraint /positive handling falls within safe and statutory guidelines. 
· We also train staff in legal requirements and general advice on managing behaviour through emotional regulation and restorative conversations.  
· Staff have a duty to inform the Senior Management team of any injuries which affect their ability to handle children. 
· Training for all staff will be made available and will be the responsibility of the Head Teacher. 
· No member of staff will be expected to undertake the use of reasonable force without appropriate training.  
· Oak Hill School acknowledges that physical techniques are only a part of a whole setting approach to emotional regulation and behaviour management.  
 
Recording  
 
· Where physical control or restraint has been used a record of the incident will be kept. This record should be made in the 
‘Bound and Numbered Book’ and also on School Pod.  
· Parents / carers may be informed by telephone.  
· Phone calls need to be logged on School Pod. 
· An accident form will be completed by office staff where injury has occurred to either members of staff or pupils.  Details of any injury will also be added to the incident log on School Pod.
· Staff and children will be given basic first aid treatment by registered first aiders for any injuries that require treatment. Where staff and pupils have been involved in an incident involving reasonable force, they should have access to emotional support. This can be provided by other members of staff or if an exceptionally serious incident occurs then a referral to Occupational Health and/or a report to Riddoor may be necessary.  In such cases Trustees will be notified.  Debriefing must take place as soon as possible after the incident has been dealt with. 
· Any injuries must be recorded in the school accident book, kept in the school office. Teaching Assistants can seek guidance from the class teacher on this. Class teachers and first aid trained staff should support a supply staff that sustain injuries. All injuries must also be recorded the incident log on School Pod.      
· If a member of staff needs hospital or GP attention following an incident with a pupil at work the School Business Manager will complete Riddoor report if necessary.  
 
 
Action after an Incident  
 
The Head Teacher/Deputy Head Teacher will ensure that each incident is reviewed and investigated further as required. It is the role of the school leadership team to support staff who work with pupils with challenging behaviour. If further action is required in relation to a member of staff or a pupil, this will be pursued through the appropriate procedures: 
 
· Review of Positive Handling Plan 
· Child Protection Procedure (this may involve investigations by Police and/or Social Services) 
· Staff or Pupil Disciplinary Procedures 
· School Behaviour Policy 
· Exclusions Procedure in the case of violence or assault against a member of staff 
· Risk assessment if necessary  
· The member of staff will be kept informed of any action taken. 
· In the case of any action concerning a member of staff, he/she will be advised to seek advice from his/her professional association/union. 
 




If a pupil or parent / carer complains when force is used 
 
All complaints about the use of force will be investigated by the Head or the Deputy. 

The skills and techniques taught on a Team Teach course are as a result of an on-going risk assessment in an effort to safeguard everyone involved in a violent incident where physical interventions are necessary.
Team Teach techniques seek to avoid injury to the service user, but whilst some physical injury potential can be reduced there remains some risk, with potential for possible bruising or scratching that may occur accidentally, and these are not to be seen necessarily as a failure of professional technique, but a regrettable and infrequent side effect of ensuring that the service user remains safe.
It is also recognised that staff may choose to respond with a technique from outside the Team Teach framework. This does not automatically render the use of such skill or technique necessarily improper, unacceptable or unlawful. Its use must be judged on whether or not it was reasonable, proportionate and necessary in those particular contexts and circumstances.

Where a member of staff has acted within the law – that is, they have used reasonable force in order to prevent injury, damage to property or disorder – this will provide a defence to any criminal prosecution or other civil or public law action. This reinforces the need for staff to fill in the red Bound Book on the day of the Incident. 
 
Any complaints about staff will be investigated through the School's Complaints Policy. If necessary, the complaint will be dealt with by the Staff Disciplinary Procedures and/or Child Protection Procedures 
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